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R ETU RN S FO rm Please follow these steps: Condition of return

1. Repackage the item(s), together with this form, 1. Goods must be returned within 28 days.

fully completed. . We are only able to refund carraige charged
2. Send the package to: FREEPOST GREENPEOPLE, where goods were supplied faulty by us.
using the label provided overleaf. Please do 3

- ! These conditions do not affect your statutory rights.
not write anything else on the package.

name: order number:
address:
Qty Description Reason for return
What would you like us to do? Exchange my goods / Replace my goods / Refund to my Green People account / *Refund me

[Please delete as appropriate]

*Please provide the following information to enable a full refund to your account (due to security reasons, these details can no longer be
stored on our system):

card number security code start date /
expiry date / issue no. (Maestro) cardholder’'s name
signature date

The Green People Company Limited
Pondtail Farm

West Grinstead

West Sussex

RH13 8LN

vat registration number GB 818294605

Green People no-quibble guarantee

In the unlikely event that we supply goods that are faulty, we will exchange them or
refund your payment. This does not affect your statutory rights. If for any other reason

you wish to return goods we will exchange them or refund your payment.
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